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Firmware Update Procedure for Customer
Datavideo usually releases new firmware containing new features or reported bug fixes from time to time. Customers

can either download the firmware as they wish or contact their local dealer or reseller for assistance.
This section outlines the firmware upgrade process which should take approximately few minutes to complete.

The existing settings should persist through the firmware upgrade process, which should not be interrupted once

started as this could result in a non-responsive unit.

Firmware Upgrade Requirements

e PCorlLaptop
e FEthernet connections with access to the Internet (For firmware downloads)

e Latest firmware files

FlashUpdate_MB_Vxx (ITC-300)

FlashUpdate_SL_Vxx (ITC-300SL)
System Connections
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Upgrade Procedure

1. Run FlashUpdate_SL_Vxx to update the ITC-300SL firmware and FlashUpdate_MB_Vxx to update the ITC-300

firmware.

= FlashUpdate = A=)
Flash Update Utility English ¥
ver. 2.2 (c) 2006-2013
Welcome to FlashUpdate utility!

Please verify that your device model is listed below and click <Next> to continue.

Firmware updates should be performed only if recommended by the manufacturer. Never use
firmware updates that are not specifically intended for your model. This may result in device
malfunction. Manufacturer is not liable for incorrectly performed firmware update.

Supported devices list:

[TC-300SL / ITC-300SL_VER3

Nest > Cancel |

2. Turn the ITC-300 base unit off and on the PC, select “Device is connected via Ethernet.”

B FlashUpdate - o IEH

Please turn the device OFF.

Serial port devices: Connect device to available serial port with supplied cable.
Choose this serial port or scan all available ports automatically.

Ethernet devices: Connect device to the computer with crossover Ethernet cable or to the LAN
switch/hub with the straight cable. Choose Ethernet connection or automatic scan.

Click «<Next> when ready.

" Scan all available serial ports and Ethernet

" Device is connected to serial port  |COM1

@ Device is connected via EthemeD

1

< Back Next > Cancel

3. Turn the ITC-300 base unit back on again.
o|f you are upgrading the ITC-300SL, press the CALL button before turning on the ITC-300.
o|f you are upgrading the ITC-300, press the SHIFT button before turning on the ITC-300.
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B FlashUpdate =
(K? Please turn the device ON now.

Waiting for device to become ready...

< Back | Next » | Cancel I

I I T

4. Select “Automatically update the device to latest firmware version” then click NEXT.

= FlashUpdate = 1=
FlashUpdate utility has successfully detected your device!

Device: TTC-300SL /ITC-300SL_VER3', Ethernet MAC: 00:1F:D0:92:05:0E, IP: 192.168.2.62

Current firmware version is 'ver_03a'. Please remember it!
This device needs updating!

Please select an option and click <Next> to continue:

( + Automatically update the device to latest firmware version. )

~ Force writing latest firmware version. Use this option if the device is malfunctioning or previous
firmware update wasn't finished properly.

¢ Manually select a firmware version.

< Back Mext = Cancel

5. Click Yes to start the firmware upgrade.

sy FlashUpdate = el
FlashUpdate utility has successfully detected your device!

Device: 'TTC-300SL /ITC-300SL_VER3', Ethernet MAC: 00:1F:D0:92:05:0E, IP: 192.168.2.62

FlashUpdate

Current firmware
This device neec

Please select an | Do you really want to perform firmware update?

& Automaticall

vl (I

Force writing or previous
firmware update wasn't finished properly.

 Manually select a firmware version.

< Back Next = Cancel
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6. If you see the screen below, it means the firmware upgrade is in progress.

= FlashUpdate - 91% S

9> Firmware update is in progress.

Do NOT turn the power OFF or disconnect the device now!

Updating firmware, please wait... Elapsed time: 0:02

v I -

< Back | et | Cancel I

7. After the firmware is successfully upgraded, click Finish and shut down the ITC-300 base unit.

-] FlashUpdate =i B

o Firmware update completed.

Please turn the device OFF now.
Tt will be functional then you turn it back ON next time.

Click <Finish> to close this utility or <Back> if you want to update another device.
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