datavideo

www,doiavideo‘com support@datavideo.com.tw

Firmware Update Procedures

iCast 10NDI

This document provides procedures for updating the iCast 10NDI 5-Channel All-in-one Streaming Switcher.

Updating the iCast 10 NDI Streaming Switcher Firmware

What items you should prepare before updating the firmware

® The latest iCast 10NDI firmware update zip file x1.
The latest firmware zip file can be downloaded from the iCast 10NDI product page of the Datavideo
official website https://www.datavideo.com/product/iCAST%2010NDI . After the downloaded firmware
zip file is unzipped, you can see one firmware file.
» Firmware: iCast10_1_0_0_9.tar.gz:
@ “iCast10_1_0_0_9.tar.gz” is for you to update the firmware by the iCast 10NDI web Ul.
iCast 10NDI x 1
12V power adapter x 1

Laptop or PCx 1

o
o
o
® RJ-45 Ethernet cable x 1

This document describes how to perform firmware update on a Windows computer.



https://www.datavideo.com/product/iCAST%2010NDI
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System Connection Diagram

DE12V Power

RJ-45 Ethernet Cable
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Checking the Firmware Version

Updating the Firmware-by the iCast 10NDI Web Ul

Checking the Firmware Version

1. Please connect a DC 12V power adapter to the iCast 10NDI.

2. Please connect an Ethernet cable from the LAN port of the iCast 10NDI to the RJ-45 Ethernet port of your
laptop.

3. Please turn on the power of the iCast 10NDI.

4. The default static IP address of the iCast 10NDI is 192.168.1.200. So, before connecting your laptop to the
iCast 10NDI, you have to set the IP address of your laptop to be within the same LAN of the iCast 10NDI
which is shown in the following diagram.

(TCP/IPv4) Properties o4

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(O) Obtain an IP address automatically
(®) Use the following IP address:

IP address: 1192.168. 1 .30 |

Subnet mask: 255 . P55 .255 ., 0

Default gateway:

S server address automatically
(@) Use the following DNS server addresses:

Preferred DNS server:

Alternate DNS server:

[Jvalidate settings upon exit Advanced...
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5. Please enter iCast 10NDI’s default static IP address 192.168.1.200 into the address bar of your web browser to
enter the iCast 10NDI web Ul. After entering into the web Ul, you will see a login box for you to enter your

“Username” and “Password” for signing into it.

iCast 10 Sign In

6. Please enter the “Username” and “Password” for the iCast 10NDI web Ul.

® Username: admin

® Password:000000

iCast 10 Sign In
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7. After entering into the iCast 10NDI web Ul, you can see its main interface which is shown in the following
diagram. And the current firmware version will be shown on the top-right side of the iCast 10NDI web UI.

S CHANNEL STREAMING ENCODER / RECORDER [[-Fy L nl-N.1-]]

®
0 BAST 1D NDI Version
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Updating the Firmware

Updating the Firmware by the iCast 10NDI Web Ul

1. Please connect a DC 12V power adapter to the iCast 10NDI.

2. Please connect an Ethernet cable from the LAN port of the iCast 10NDI to the RJ-45 Ethernet port of your
laptop.

3. Please turn on the power of the iCast 10NDI.

4. The default static IP address of the iCast 10NDI is 192.168.1.200. So, before connecting your laptop to the iCast
10, you have to set the IP address of your laptop to be within the same LAN of the iCast 10NDI which is shown in

the following diagram.
(TCP/IPv4) Properties X
General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(O Obtain an IP address automatically
Use the following IP address:

IP address: 192 .18 . 1 . 30
Subnet mask: 255 .pss .255. 0 |
Default gateway:

ain DNS server address automatically
(®) Use the following DNS server addresses:
Preferred DNS server:

Alternate DNS server:

[Jvalidate settings upon exit Advanced...

[oc ]| conce

5. Please enter iCast 10NDI’s default static IP address 192.168.1.200 into the address bar of your web
browser to enter the iCast 10NDI web Ul. After entering into the web Ul, you will see a login box for you to

enter your “Username” and “Password” for signing into it.

iCast 10 Sign In
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6. Please enter the “Username” and “Password” for the iCast 10NDI web UI.

® Username: admin

® Password: 000000

iCast 10 Sign In

admin

7. After entering into the iCast 10NDI web Ul, you can see its main interface which is shown in the following

diagram. And the current firmware version will be shown on the top-right side of the iCast 10NDI web UI.

5 CHANNEL STREAMING ENCODER /s RECORDER [EFSREEEN

®
0 CAST 10 NDI

- Encoder Record Streaming cG PGM - Monitor System Status Advanced Vertical

Video Source

IP Stream

8. Please click the “System” option from the iCast 10NDI web Ul.

~ 5 CHANNEL STREAMING ENCODER / RECORDER [[INTRETEN
0 CAST 10 NDI

Source Encoder Record Streaming cG Multiview PGM Mixer Monitor - Status Advanced
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9. Please click the “Browse” button from the “System” page to select the latest downloaded firmware from your

laptop.
Firmware Update

File Path

o1

10. Please select the latest firmware from the hard disk of your laptop and then press the “Open” button.

iIder = ™ 9
~  MName i Type Size
iCast 10MDI Firmware Update v1.0.0.9 e folder
I_Q iCast10_1_0_0 9.targz Compressed Fil 4571
LI >
Janme: 3 Compressed File (GZ) (“.q2) b

11. You will see that the word “Uploading” is shown to indicate that the selected firmware is being uploaded
to the iCast 10NDI.

Uploading...

12. After the firmware uploading is finished, please click the “Update” button to start the firmware update

procedure.

Firmware Update

File Path

iCast10_1 .0 0 9.targz

==
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14. You will see the dialogue box “The fw update success”, please click the “OK” button.

15. The device will reboot itself after it is updated successfully.

Preparing for Rebooting!

45 Secs

Note: If the device is recording or streaming, you must turn them off before initiating the
firmware update.

16. After the firmware is updated successfully, you can log into the iCast 10NDI web Ul again and then you
can see the new firmware version is updated successfully.
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